Environmental Energy Technologies Division

An

2012 Self-Assessment Project 1

Assessment of the EETD Ergonomics
Program

April 12,2012

Approved by:

ra

\@é/ éét/e\s/?ﬁ\z

AshokGadgil, Dfvision Director



Environmental Energy Technologies Division Ergonomics Program Self-Assessment

Introduction

The Environmental Energy Technologies Division (EETD) identified three self-assessment focus
areas for FY2012. The first focus area is to determine the effectiveness of the EETD ergonomics
assessment program. The ergonomics assessment program is an important component of
identifying and addressing repetitive motion issues that could lead to reported injuries. Effective
follow-up on ergonomic risks and early intervention on discomfort can significantly decrease the
frequency and severity of reported accidents.

Requirements

The ergonomics program institutional requirements are described in the following documents:
- EETD Integrated Safety Management (ISM) Plan
- LBNL Pub-3000, Health and Safety Manual, Chapter 17- Ergonomics
- LBNL Pub-3000, Health and Safety Manual, Chapter 24- EH&S Training

All new hire employees are required to complete EHS0059 “Ergonomics Self-Assessment” web-
based training. Based on the training and self-assessment, a risk profile is created. Those
employees scoring at the high-risk levels are asked to take corrective measures and re-evaluate
after 30 days. If the risk level is not reduced, the LBNL ergonomist will make contact to see if a
formal evaluation by a certified ergonomist is needed.

All employees are also required to complete EHS0058 “Ergonomics Self-Assessment Refresher”
training annually to determine if there are any new ergonomic risks. The employee can request an
ergonomic evaluation as part of the EHS0058 or EHS0059 courses if they need further assistance.
An ergonomic assessment can also be requested at any time by going on-line to the EHS Division
ergonomics website. An email notification is sent to the EETD ergonomics program coordinator
and the assessment request is assigned to a division Ergonomic Advocate.

Ergonomic advocates are volunteers within EETD that have completed EHS0061 “Ergonomics
Advocate” training. They visit the employee’s work area and act as a “first screen” to determine if
there are any obvious solutions to the employee’s discomfort. More difficult issues are reassigned
to a certified ergonomist in the EHS Division. The assigned Ergonomic Advocate or Ergonomist
completes an assessment report in the “Remedy Interactive” ergonomics computer system along
with recommendations. This report is emailed to the employee and their supervisor for
completion of the recommendations. Recommendations can include purchase of needed
equipment, changes in posture/habits, or additional exercises/breaks. Once all recommendations
have been completed, the assessment request can be closed. Most recommendations should be
completed with 30-60 days of the assessment. A reminder is sent to the supervisor after 30 days
and after 90 days, an email reminder is sent to the Division Director.

Methodology
The following methodology was used to conduct this ergonomics program self-assessment:
1. Areview was performed of all open ergonomic assessment requests since February 2008.
This is the earliest date that EETD assessments were tracked in the LBNL ergonomics
database. The status of each open request was determined by contacting the affected
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employee as well as the assigned ergonomics advocates. See Attachment 1 for a summary
of the open ergonomic assessment requests reviewed.

2. Each of the current EETD ergonomics advocates were interviewed to determine their
perspective of the current program and how it can be improved. See Attachment 2 for the
lines of inquiry used.

3. A select group of EETD supervisors who have had employees with ergonomics assessment
requests were interviewed to determine their perspective of the current program and how
it can be improved. See Attachment 3 for the lines of inquiry used.

4. A survey was sent to all employees on the list of open ergonomic assessment request list in
order to obtain feedback on their experience. See Attachment 4 for the survey questions
used.

5. The LBNL training database was reviewed to determine the EETD completion rate for the
required EHS0058 and EHS0059 “Ergonomics Self-Assessment” on-line courses.

Summary of Findings, Observations and Noteworthy Practices

Ergonomic Assessment Requests

A total of 250 ergonomic assessments were requested in EETD during the period of 2/1/08
through 2/6/12. Of the 250, 61 (24.4%) were identified as incomplete with a status of either
“assigned”, “in progress” or “actions pending”. Of the 61 open assessments, 29 (47.5% of open)
were requested within the past year, 17 (27.9% of open) were requested 1-2 years previously,
and the remaining 15 (24.6% of open) were requested between 2-3 years ago. See Attachment 1
for a listing of these 61 open assessments.

Each employee on the list of open ergonomic assessment requests was contacted to determine
their status and if they still require an assessment. At the end of this ergonomics self-assessment
project, 46 of the 61 open ergonomic assessments were either closed or cancelled. Seven of the
employees contacted requested an assessment. At the conclusion of this self-assessment project,
11 assessments are being addressed with “actions pending”, while the remaining 4 have been
assigned and are waiting for an assessment for a total of 15 open assessments.

As a result of the follow-up on open ergonomic assessment requests, 15 of 250 (6.0% of total)
requests remain open. This is in comparison with 61 of 250 (24.4% of total) open requests when
the self-assessment project was started.

Noteworthy Practices:

Most of the open ergonomic assessment requests were simply closed-out or canceled based on the
feedback from each requesting employee. The employees expressed they were no longer
experiencing any discomfort or that their issues were already taken care of. A few indicated that
they never requested an assessment in the first place.

Findings:
Many of the open assessments remained in the system for a long period of time simply due to the
fact the ergonomics database was not being regularly updated. In some cases, the employee was
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never contacted or an appointment made for an assessment. A large portion of the open
assessment requests were over a year old, some as many as three years.

Suggestions:

The ergonomic database needs to be updated on a regular basis (a minimum of monthly). Open
ergonomic assessment requests need to be identified and followed-up on by the assigned
Ergonomics Advocates. Open assessments should be tracked by the EETD Safety Manager and
reported monthly to the EETD management team and Ergonomics Advocates for greater
awareness. A goal of completing all ergonomics assessment within 60 days or less of request is
recommended as a metric.

Ergonomic Advocates

EETD currently has five trained Ergonomic Advocates including the EETD Safety Manager.
The current EETD ergonomic advocates are:

Name ' Dept.
Ron Scholtz Safety Manager
Margaret Johnson BTUS
Deborah Ash EAEI
Cynthia Tast EAEI
JoAnne Lambert DIV

The Ergonomic Advocates were interviewed using the lines of inquiry in Attachment 2. Summaries
of the findings are as follows:

Noteworthy Practices:

- Anergonomic advocate from one department is given overall authority for ordering
needed supplies and equipment directly rather than relying on different supervisors to
follow-up. This ensures employees are receiving needed supplies in a timely fashion.

- During the assessment, the advocate has the employee complete an on-line evaluation
form. This involves the employee in the process and gives an opportunity to observe habits.

- Advocates are following up with employees within 1-2 days from request.

- Advocates are trying to find cost effective solutions for employee needs. There may be
spare chairs or keyboard trays already available in the department rather than ordering
new items.

Findings:

- The process for obtaining desk parts or having ergonomics equipment installed is not
always straightforward.

- Open ergonomic assessment reports in the ergonomics database are not being regularly
updated due to time constraints. How is the advocate’s time spent charged?

- There is no refresher training for ergonomics advocates.

- Need more training on ergonomics for the advocates. Procedures and equipment are
changing.
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There are frequent requests for common equipment such as monitor risers, footrests,
telephone headsets, etc. These items can be easily obtained directly through e-Buy.
Not much if any interaction with the supervisor.

Some advocates are being assigned a number of evaluations while others are not.

Suggestions:

Need an account number for charging needed ergonomic equipment and supply costs for
each department within EETD. (Advocates)

Regular reminders of open assessments needed to ensure there is follow-up. (Safety
Manager)

Have ergonomic advocates meet periodically to discuss issues and new ideas. (Advocates)
Add additional ergonomic advocates to ensure each department has adequate support.
(Safety Manager)

Have commonly requested ergonomic supplies available to the advocates. These can be
distributed during the assessment. (Safety Manager)

Copy department administrative assistants on any ergonomic equipment or supply
requests identified from an assessment. They can better assist the supervisor is ensuring
the items are promptly obtained. (Advocates)

Supervisors

Several EETD supervisors were contacted regarding their views of the EETD ergonomics program.
These supervisors have several employees who have requested ergonomic assessments in the
past. The lines of inquiry used for supervisors are found in Attachment 3. Summaries of the
findings are as follows:

Noteworthy Practices:

A supervisor reminds employees during staff meetings to report any discomfort.
Occasionally, someone will identify they need assistance.

Supervisors contacted with ergonomic concerns support obtaining needed equipment and
supplies for employees to perform their work safely.

Management approach of “getting it right the first time” and being proactive in addressing
issues rather than dealing with injuries.

Findings:

The cost for ergonomic supplies are charged to project budgets. This isn’t always
considered when projects are proposed and particularly when budgets are already tight.
Too many emails are distributed during the process. Supervisors find themselves not
reading them after a while.

The supervisor doesn’t always agree with the recommendations being made. The
supervisor is not given the opportunity for input prior to the assessment report being
issued. In some cases, expensive equipment upgrades such as new chairs or sit-stands are
recommended when a more cost effective temporary solution may be more desirable.

Suggestions:
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- Have department administrative assistants coordinate ordering of ergonomic equipment
and supplies. The administrative assistants can coordinate with the supervisor on how
each recommendation should be addressed. (Supervisors)

- Provide a budget within each division department for ergonomic needs. (Supervisors)

- In the event a supervisor does not agree with a recommendation, the EETD Safety Manager
should be notified and an alternative solution identified. The assessment report should be
updated to reflect the agreed upon solution. (Safety Manager)

- Have ergonomic advocates closeout open assessments. Supervisors are not always aware

of the process. (Supervisors)

Employees

A “Goggle Documents” ergonomics program survey was sent to all 61 EETD employees listed in
Attachment 1. These are the employees who had an open ergonomic assessment request during
this self-assessment project. The survey received a total of 24 responses. A list of the survey
questions is found in Attachment 4. A summary of their responses is as follows:

1. How soon was your ergonomic assessment performed after
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16 15
1§ -
8 =
. 2
2 0 0 0
0 "”"i’““m"’”/ﬁ“”‘” —ee—— I P ——
) Q & o S &
‘b&% ‘3“.‘: -Q'b && (o& &4‘
S & & et‘é & &
& & Q < & &
& S & 3

& Responses

2 —
7 -
¢ 1T 7 T
4 4+ § B
% il
1 + 0 : 0 0
O R A T
2 'S & < & " o
‘&0 Q! X Q@ %0 S&, ocz,
Q Qﬂg Q &\ ‘\Q)‘ o‘& ‘?40'
P () é_\;_'0 QS’Q e}‘é
Q‘ QQ; Qd \Q
& &

Responses




Environmental Energy Technologies Division

Ergonomics Program Self-Assessment

3. How helpful was the ergonomic advocate in getting your

concerns addressed?
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5. How long did it take to address all the ergonomic issues
identified for your work station?
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6. How easy was it in obtaining needed ergonomic supplies and
equipment?
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7. How effective was the ergonomic assessment in reducing any

discomfort?
14
12 T
10 [ SE— B et ———— e —
8 +— . o S
6 [ TSN
4 1 — Responses
2 —_—
0 : . . . ,
Very Effective Neutral Not effective No
effective assessment
was
performed




Environmental Energy Technologies Division

Ergonomics Program Self-Assessment

8. Was your supervisor or work lead helpful in getting your
ergonomics issues resolved?
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9. Was there any follow-up by the ergonomics advocate after
your assessment was completed?
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10. Are you currently experiencing any ergonomic discomfort?
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The survey results can be summarized as follows:

Noteworthy Practices:

65% of the respondents indicated they had an assessment within a few days of their
request.

61% of the respondents reported that their ergonomic advocate was very helpful. An
additional 13% reported the advocate as helpful and none reported that they were
unhelpful.

54% of the respondents felts that their assessment was very effective in reducing their
discomfort while an additional 17% felt the assessment was effective.

None of the respondents reported experiencing any current severe discomfort. Only one
reported some discomfort.

Findings:

About a quarter (26%) of the respondents had no ergonomic assessment performed even
though they originally requested one.

Several respondents identified that they never received all the ergonomic equipment
recommended.

One respondent identified that they are not sure how to properly set-up their sit-stand
desk for proper operation.

Suggestions:

The Goggle Documents survey tool was very easy to use and had a fairly good response rate
from employees. An ongoing survey of employees with recently completed assessments
should be implemented. This will give good feedback on the EETD ergonomics program.

Conclusions and Future Improvements

Conclusions

The following improvements to the EETD ergonomics program have been made as a result of this
self-assessment:

1. The EETD Safety Manager has assumed the primary responsibility for implementation of

the EETD ergonomics program. This includes assignment of assessment requests, follow-
up on open requests, and overall coordination of the division ergonomics advocates.

Data on open ergonomics assessments is now distributed monthly to the EETD
management team, EETD Safety Committee members, and the division ergonomic
advocates as part of the monthly EHS metrics update. Several reminders are sent out each
month to the ergonomic advocates to ensure open requests are being addressed in a timely
manner as well.

The division ergonomics advocates continue to work on addressing the remaining open
ergonomic assessment requests identified in this self-assessment. These have been
assigned and appointments are being made.

10
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4,

6.

Reminders for incomplete EHS058 “Ergonomics Self-Assessment Refresher” and EHS059
“Ergonomics Self-Assessment” training are being sent out at least every other week to
EETD personnel and their supervisors. This is an effort to reduce the overall number of
incomplete training assignments. Although some progress has been made in reducing the
number of incomplete ergonomics training assignments, further improvement is possible.
The division has been proactively investing in a number of new ergonomic chairs and sit-
stand work surfaces the past several years. This will continue as the fourth floor of Building
90 is remodeled and additional moves are made for the User Test Bed Facility expansion.
A more formalized process for employee office moves has been recently implemented. This
includes an employee ergonomic self-assessment check sheet along with back safety
information. The building manager coordinates larger office moves through the EETD
Safety Manager to ensure information is distributed and ergonomic advocates are made
aware for checking work stations after moves are completed.

Recommendations and Future Improvements

The following recommendations should be addressed in order to further improve the EETD
ergonomics program:

1.

Additional EETD ergonomics advocates are needed. Each of the three departments within
the division should have one or more advocates trained. There are currently three
candidates identified for EHS0061 “Ergonomics Advocate” training.

The EETD ergonomics advocates should meet on a quarterly to semiannual basis. The
meeting can serve as a forum for addressing any questions or issues they are having. There
should be updates on the LBNL ergonomics program and any changes being made. These
meetings can also serve as a means for refresher training. The Safety Manager will
coordinate and chair this regular meeting.

The administrative assistant (AA) assigned to support the employee/affiliate with an
ergonomic need should be made aware of any ergonomics equipment needs as a result of
an assessment. The AA can assist the employee’s supervisor in expediting anything that
needs ordering.

The employee’s supervisor should notify the EETD Safety Manager in the event that there
are recommendations made they do not agree with so that alternative measures can be
agreed on. It is preferable that this occurs during the initial submittal of recommendations
in the ergonomics assessment report to the supervisor. It would also be useful to include
the estimated cost of more expensive equipment such as chairs and furniture in the
assessment report. As a long-term measure, the electronic ergonomics database should be
updated to include an approval/disapproval by the supervisor when a new ergonomics
evaluation report is issued for their employees.

The ergonomic advocates should have common ergonomic supplies readily available to
them for distribution directly to EETD employees rather than waiting for supervisors to
order. This can include common items such as mouse pads, wrist rests, monitor risers, and
document holders. The Division should provide a small annual budget that can be used to
purchase common ergonomic supplies. The Division Safety Manager will manage this
budget.

The Division’s policy is that purchases of ergonomic items (e.g., chairs, desks) are charged
to the benefitting project(s). While no change to that policy is suggested, a method to

11
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request funding from the Division for special cases in which project funding is very limited
will be developed.

7. Ergonomic assessments performed immediately after employee office moves should be
better documented and tracked. Not all evaluations performed resulting from an office
move are placed into the database.

8. A brief survey should be sent to employees at the conclusion of their ergonomic
assessment. This will give valuable feedback on how well the assessment was performed
and ensure that all issues were adequately addressed.

9. Periodic reminders promoting ergonomics program awareness should be distributed to
EETD personnel. This includes “safety alerts”, staff meeting announcements, and on the job
training.

10. The EETD website needs to be updated to include ergonomics information and links to the
EHS Division ergonomics website. This will increase employee awareness of the program
and make information more readily available to them. The planned update of the EHS
Division ergonomics website will be a significant improvement as well.

12
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Attachments
Attachment 1
List of Open Ergonomics Assessments
Employee Name Eval Type Request Date Eval Date Status (2/8/12) | Status (3/8/12)
Lucas,lvan Thomas Move 2/1/08 | None Assigned Canceled
Briggs,Justin A Move 2/5/08 | None Assigned Not at Lab
Meier,Alan K Preventative 2/8/08 | None Assigned Canceled
Ghatikar,Girish Move 2/20/08 | None In Progress Closed
Fujita,Kimberly Move 3/14/08 | None Assigned Canceled
Granderson,Jessica Discomfort 6/13/08 | None Assigned Canceled
Sexton,Diana M Preventative 7/16/08 | None In Progress Not at Lab
Kowolik,Kristin Preventative 9/19/08 | None Assigned Not at Lab
Slack,Jonathan L Preventative 11/20/08 | None Assigned Canceled
Walton,Rachel M Discomfort 12/4/08 | None Assigned Canceled
Konstantoglou,Maria Discomfort 3/3/09 | None Assigned Canceled
Singer,Brett C Discomfort 4/3/09 | None Assigned Canceled
Davenport,Douglas T Preventative 8/14/09 | None Assigned Canceled
Stuart,Elizabeth Move 10/19/09 | None Assigned Canceled
Need
Evaluation-
O'Donnell,James Preventative 10/26/09 | 3/13/12 Assigned Completed
Need
Evaluation-
Robinson,Gerald T Preventative 2/9/10 | Open Assigned Open
Lay,Dane Andrew Preventative 4/13/10 | None Assigned Canceled
Sednev,lgor Preventative 4/16/10 | 4/19/11 In Progress Closed
Mensch,Mark E Move 5/13/10 | None Assigned Canceled
Kerr,John B Preventative 5/19/10 | None Assigned Canceled
Dutton,Spencer M Move 6/7/10 | None Assigned Canceled
Need
Evaluation-
Regnier,Cynthia Marie Preventative 6/8/10 | Open Assigned Open
Bhattacharya,Prajesh Team Response 7/1/10 | 7/22/10 In Progress Closed
Annis,Edna P Preventative 7/16/10 | None Assigned Canceled
Need
Evaluation-
Hoffman,lan Preventative 8/9/10 | Open Assigned Open
Behrend,Katherine V Preventative 11/16/10 | None Assigned Canceled
Gaines,leffrey Preventative 11/30/10 | None Assigned Canceled
Wu,Shao-Ling Preventative 12/9/10 | None Assigned Canceled
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Rockoff,Alexandra Preventative 1/10/11 | None Assigned Canceled
Need
Evaluation-
Stratton,Chris Preventative 1/13/11 | Open Actions Pending | Actions Pending
Wang,Liping Preventative 1/28/11 | None Assigned Canceled
Haves,Philip Discomfort 1/28/11 | None In Progress Closed
Moderate Risk
Vossos,Evangelos Remedy 2/11/11 | None Assigned Canceled
Need
Moderate Risk Evaluation-
Williams,Alison A Remedy 2/11/11 | Open Assigned Open
Mercado,Andrea Carolina Discomfort 2/16/11 | None In Progress Canceled
Donovan,Sally Maree Discomfort 3/10/11 | None In Progress Closed
Bojda,Nicholas Team Response 3/17/11 | 2/2/12 Actions Pending | Open
Greenblatt,Jeffery Buyers Discomfort 5/20/11 | 5/26/11 Actions Pending | Open
Need
Evaluation-
Fernandes,Luis L Preventative 5/24/11 | 3/13/12 Assigned Completed
Jin,Ling Discomfort 6/3/11 | 6/7/11 Actions Pending | Open
Feng,Wei Discomfort 6/13/11 | 6/14/11 Actions Pending | Completed
Shehabi,Arman Preventative 6/13/11 | None Assigned Closed
McNeil,Michael A Preventative 7/5/11 | None Assigned Closed
Coughlin,Katie Discomfort 7/15/11 | 7/14/11 Actions Pending | Completed
Hu,Rong Lily Discomfort 7/18/11 | 7/21/11 In Progress Not at Lab
Czarnecki,Stephen Discomfort 7/26/11 | 9/20/11 In Progress Closed
Johnson,Alissa K Discomfort 8/3/11 | None In Progress Closed
Taylor,Margaret Discomfort 8/8/11 | 8/16/11 In Progress Open
Gopal,Anand Raja Discomfort 8/12/11 | 8/16/11 Actions Pending | Open
Vidanovic,Dragan V Preventative 8/25/11 | 8/25/11 In Progress Completed
Minamihara,Maya Discomfort 9/28/11 | 10/4/11 Actions Pending | Open
Ganti,Venkata Satya Vishwanth
Naidu Discomfort 11/28/11 | 12/6/11 Actions Pending | Open
Haramati,Mikhail Discomfort 12/5/11 | 12/16/11 Actions Pending | Open
Ward,Debra A Preventative 12/9/11 | 12/12/11 Actions Pending | Completed
Mauritz,Donald L Move 12/13/11 | 12/15/11 Actions Pending | Completed
Rapp,Vi H. Preventative 1/9/12 | 1/9/12 Actions Pending | Completed
Turner,William Discomfort 1/13/12 | 1/19/12 Actions Pending | Open
Wong,Laura Discomfort 1/27/12 | 1/30/12 Actions Pending | Completed
Gu,Jie Discomfort 1/30/12 | 1/30/12 Actions Pending | Completed
Moderate Risk
Chan,Terry W Remedy 2/3/12 | 2/7/12 Assigned Completed
Chan,Peter T Discomfort 2/6/12 | 2/6/12 In Progress Open

14
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Attachment 2

Ergonomic Advocate Lines of Inquiry
How many evaluations have you performed during the past year?
How long does it normally take you before you make contact with the requestor?
How knowledgeable are you regarding office ergonomics?
How do you determine responsibility for each recommendation?
Do you take into consideration the cost of each recommendation?
How useful do you find the current ergonomics evaluation system?
Do you follow-up on evaluations to determine if actions have been completed?
Are you notified regarding the status of open evaluations assigned to you?
Did you contact the employee’s supervisor during the evaluation process?

Attachment 3

Supervisor Lines of Inquiry
How were you made aware that an employee was experiencing discomfort?
Were the recommendations from the evaluation made clear?
Did you agree or disagree with the recommendations?
How easy was it in obtaining needed ergonomic supplies and equipment?
Was cost an issue?
Did you follow-up with your employee after the evaluation was completed?
Did the ergonomic evaluator make contact with you during or after the evaluation?
Are you aware if your employee is still experiencing any discomfort?

Attachment 4

Employee Ergonomic Survey Questions
How soon was your ergonomic assessment performed after requested?
What was the reason for your request?
How helpful was your advocate in getting your concerns addressed?
Were the recommendations from the evaluation made clear to you?
How long did it take to address the ergonomic issues identified for your workstation?
How easy was it in obtaining needed ergonomic supplies and equipment?
Was your supervisor or work lead helpful in getting your ergonomics issues resolved?
How effective were the ergonomic changes in reducing your discomfort?
Was there any follow-up by the Ergonomics Advocate after your assessment was
completed?

10. Are you currently experiencing any ergonomic discomfort?

15
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Attachment 5
Example Ergonomic Assessment Report Form

v ion has been up! d fully.
@® ShorlForm ¢/ Long Form ! Printer Friendly PDF_ | Save Form |
Employee Data

Evaluation For: Scholz,Ronald G 510/496-8137  Date Requested: 08/24/2011  Location: 090-2068
Evaluation ' InProgress ' Actions Pending () Actions Completed "' No Show s Canceled

There are no attachments.

Status:
Evaluation Date: {gz412011 "7 Ergo _Scholtz, Ronald G
) Williams,Kim P Division: Environmental Energy Tech Evaluation Requested By: | Erbo‘* I + |Reason for Eval:
Supervisor: ¥
| Preventive B
Team Response Origin: | ~Select-- e
Ergo Exposures: i i Computer/Office 13 Lab ! Material Handling i_i Non Ergo Exposures
Contributing Factors: i+ Workload i Poslure/Habit ;i Work Setting 1 Work Toals i Move i+ Ergo History Omer:lrv.-squd-j_ K2
Attachments
Add  Reliesh
Delete Attachment

Ergonomic Issues . Recommendations/Resolutions
[ | [ |

| [ ]
| ] l ]
[ ] { ]

| | |
Actions Pending
Responsible Party Order Product/Service Ergo Product/Service Catalog Status
~Select- 3] i~Select- &0 icSeled- ¢
Sdedt- 1] (oot~ i) i-Seea-
Seect- 3 AR
~Select- % LB ~Seledt
~Select- i} Cegeleote &0 -Soleck-

As action items are completed please change their status from pending to completed. When ALL action items are completed, go to the top of the screen and check the actions completed button to close the evaluation.

Case A g Log ( ing up ications/ollow-ups)
B B : :
Add  Reltesh (@® Single-column Sort +.» Mulli-column Sort
Edit Entered By Entered Dalg Description
Alv AlvY Alv

There are no case management log entries.

Sorted by: Entered Date descending

(relumioton ) ® Short Form + Long Form i Printer Friendly POF i _§pye Form |

16




